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*If available on your mobile device.

Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an HMO affiliate of Florida Blue. These companies are Independent 
Licensees of the Blue Cross and Blue Shield Association. We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national 
origin, age, disability or sex.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-352-2583 (TTY: 1-877-955-8773).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770).

As Easy as 1, 2, 3…

Download the app – available through the 
Apple App Store or Google Play

Get Registered –  log in using your Florida Blue 
member account User ID and Password

Get Started –  anytime, anywhere with Touch ID*

Download the Florida 
Blue Mobile App

Stay informed and in control 24 hours a day, 7 days a week!

Save Time. Save Money. Stay Healthy.

• Check plan benefits and see the status of your claims 

• Find the nearest in-network doctor, Urgent Care 
Center or pharmacy

• Compare medical costs 

• View your member ID card



HEALTHY LIVING IS 
JUST A DEAL AWAY                                                 
Join Blue365 and start saving today!

Blue365 gives you access to savings across all aspects  

of your life– including 20 percent off on Fitbit devices 

and over $800 off Lasik, discounts on healthy, organic 

meal delivery services like Sun Basket, and much more!

Register now for free to take advantage of Blue365.  

It’s an online destination where participating members 

can find healthy deals and exclusive discounts, all you 

need is your Blue Cross and Blue Shield member card 

to get started.

Get started today at 

www.Blue365Deals.com/register

Exclusive savings from

© 2000–2019 Blue Cross and Blue Shield Association — All Rights Reserved. The Blue365 program is brought to you by the Blue Cross and Blue Shield Association. The Blue Cross and Blue Shield 
Association is an association of independent, locally operated Blue Cross and/or Blue Shield Companies. Blue365 offers access to savings on health and wellness products and services and other 
interesting items that Members may purchase from independent vendors, which are not covered benefits under your policies with your local Blue Company, its contracts with Medicare, or any other 
applicable federal healthcare program. These products and services will be offered to you through the entire benefit year. During the year, the independent vendors may offer additional discounts on 
these products and services. To find out what is covered under your policies, contact your local Blue Company. The products and services described on the Site are neither offered nor guaranteed 
under your Blue Company’s contract with the Medicare program. In addition, they are not subject to the Medicare appeals process. Any disputes regarding your health insurance products and 
services may be subject to your Blue Company’s grievance process. BCBSA may receive payments from vendors providing products and services on or accessible through the Site. Neither BCBSA 
nor any Blue Company recommends, endorses, warrants, or guarantees any specific vendor, product or service available under or through the Blue365 Program or Site.
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The care your 
 health deserves

Always on. Always by your side.

Connect with Sanitas doctors and care  
teams 24/7 for immediate care 

Book and manage appointments 

Get personal health notifications instantly 

Access your medical record and  
health history 

Get answers to health concerns with  
our virtual symptom checker 

Smart search provides real-time health  
care information

When your health can’t wait, 
you can get the medical advice 
you need, on demand. Sanitas is 
Always on. Always by your side.

With more than 40 locations to serve you 
throughout Florida, and 24/7 on-demand 
access through the mysanitas app, you’ll 

never go without the care you need.  
 

Experience the difference.  
 
 
 

1-866-807-0781 
 
 
 

mysanitas.com/florida 

Download at 
mysanitas.com/app

Sanitas is an independent medical center, serving people insured by 
Florida Blue (or other Blue Cross Blue Shield plans), original Medicare 
or self-paying for medical treatment. Florida Blue is an Independent 
Licensee of the Blue Cross and Blue Shield Association.



Open the door to health care the way it should 
be — pain-free. On the app, on the phone, or  
in-person: 
 
      1-866-807-0781   mysanitas.com/florida

It’s time to take  
the pain out of 
health care.  
 

Sanitas Medical Centers offer 

comprehensive health care that 

goes beyond doctor appointments, 

tests and medications. We care  

for you like family—head-to-toe, 

inside and out.

mysanitas.com/app

Experience the Sanitas difference  
We go beyond typical medical services. Get 
reminders for screenings, vaccines, or follow-up 
visits, so you don’t have to keep track. Plus,  
get extra value by saving on: 

• Referral support 

• Medication management 

• Education and coaching 

• Nutrition planning 

• Mental health programs 

• Stress management 

• Health and wellness classes 

• Care at home 

• Social and community services

Services you need, all in one place 

Our state-of-the-art medical centers offer one-stop 
care for all generations — children, adults and 
seniors. That means less time spent running from 
doctor to doctor to get care for your entire family.  

• Primary and urgent care 

• Telehealth and app access 

• Specialty services and care coordination 

• Lab work, imaging and more 

 

We’re in your neighborhood 

With so many locations throughout the state and 
extended hours, we make it convenient to get care 
on your time. And when you can’t get in to see us, 
you can tap our app to talk or text instantly with a 
Sanitas care team member. 

 

Making care matter 

There is a difference in where you choose to  
go for care. The quality, trust, compassion and 
understanding that you’re looking for is at Sanitas. 
Our doctors, nurses, health coaches, nutritionists 
and clinical social workers take all the time  
you need.  

 

Always on. Always by your side. 
You’ll never be alone in your health concerns. 
Download our free app to get advice at your 
fingertip. You’ll have 24/7 access to Sanitas care 
teams 365 days a year.  


